A—T
your language customer area  partner area

Blulink

TEN Home Company References Events Training Info & Contacts

-

uality System

Cuany EXCELLENCE INFORMATION SYSTEMS
Quality Control =

Workflow

Business Intelligence
Human Resource
Emvironment, Safety and HACCP

Project Management
Automotive :
s Y
) MNext oteps Home » Quality System » Quarta® Returned
Contact Us 0522511416 ,
Informations &g
B Bt % Return of products not in compliance by the customer and relative information ) Related Material
= = and docurment flow.
Demo on-line L3 Download .
e — Complete management of the logistics of non-standard ar faulty materials, Request Offer =
3,-.'ng".’,..,-t,-u,..,.'_,,.t____ 5 products or components returned by the customer. = ) .
\ [t is possible to trace in detail all the documents related with the return event, i Print
. " .but yuu must tune it! each through its own life cycle. Tell to a Friend o
: " 7 Related Products
} Last News Configurable classification of the types of returns, faults and causes;
i i : Quarta® Complaint
Blulink - "Chisciotte e gli Recu.rd.njg the egsenﬂal datg ofthe t.ranspurt documents; . | - p
Invincibili" for “Medici per il Possibility of retrieval according to different methods and different orders, Quarta® Corrective and
Hepal™ Gdick Print function far printing the list of selected documents; Preventive Actions
SPERRGEE S Irﬂegratmn with other Quartg@ modules: pnsm@h’w of creating a Return
== directly fraorm a Mon Conformity ar from a Complaint;
From local territory to the Paossibility of configuring the final decisions ofthe contrals carried out on
. excellence places the returned products:
2006....A GREAT YEAR FOR Integration with the Workflow of Quarta®. managing the document life
- BLULINK cyele and electronic signatures;
Return autharization for the customer, with automatic interface with fax or
Al Hews e-mail server,

Customisable prints;Possibility of browsing the links between all the
related documents;

Managing attachments in any format ext, image, etc;

Histary of all the events of the customer, that can he looked up starting
from the return;

Documentation of repairs, replacement at the level of component serial
numher;

Default or on-time check-list;

Cost documentation;

Managing Guarantee Informations.

Blulink S.r.l. Wia Cirillo Manicardi, 2 - 42100 Reggio Emilia ITALY - Tel. +39.0522 511416 - Fax +309.0522 518730 - Partita WA 01432110359




